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NAPM Meeting 09/13/05 
Vernon Manor Hotel 

 

Forum: 5:30 p.m. 
Networking: 6:30 p.m. 
Dinner: 6:40 p.m. 
Dinner speaker: 7:15 p.m.  

The Forum Program 
 
The Forum presentation will center on how to 
sell your CEO.  Professor Rich Flanagan will 
discuss how to identify the gap between 
practitioners and CEOs.  Rich will define key 
obstacles and enumerate ways to create 
credibility. 
 
The Dinner Program 
 
Our Dinner Program presentation is entitled: 
Future of Supply Chain – Achieving a 21st 
Century Supply Organization”. Rich Flanagan 
will identify the role of Purchasing in the next 
ten years. He will discuss how to prepare for a 
new organization structure and define how to 
develop tactical approaches for success. 
 

Speaker Background 
 
Rich Flanagan’s experience includes a 
combination of academic and practical “get it 
done” approaches.  He has taught 14 different 
subjects at Franklin University while being an 
Adjunct Professor and later the Chairperson of 
the Process Management major.  Rich is well  

 

known consultant in the Central Ohio Area from 
his work with numerous supply chain and 
logistical organizations.  His “throughput” 
focuses  
which balances “product and process” flow with 
simplicity, has helped numerous organizations 
streamline their operations. 
 
Rich started his career as a Military Officer 
reporting to the Deputy Chief of Logistics at 
Fort Belvoir, Virginia. He then moved to New 
York City where he was an Officer for Citi 
Banc specializing in their transportation and 
distribution system. Next he became Purchasing 
Director of First Banc Group (Bank One). 
During this time, he also became an Adjunct 
Professor at Franklin University.  After five 
years, Rich left First Banc Group and started his 
own consulting firm. He increased his 
involvement with Franklin University and 
started working on the Process Management 
curriculum. 
 
After five years of consulting, Rich became 
President of United States Cargo and Courier 
Service.  Since teaching was a passion, he 
maintained his relationship with Franklin 
University.  After six years as President, Rich 
decided to go back to consulting.  Franklin 
University again asked him to increase his 
commitment, which he did.  Rich has focused 
on consulting and teaching since 1989. 
 
Rich has authored six academic workbooks on 
Supply Chain Management. He also created a 
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throughput simulation models that his clients 
have utilized to streamline their operation. In 
addition he has created unique training 
approaches which combine practical and 
innovative approaches. This combination fosters 
others to think creatively and uniquely 
 

**Cost : $25.00** 

NAPM-C Dinner Meeting

September 13, 2005 

5:30 p.m. Forum: “How To Sell Your 
CEO?” by Rich Flanagan, who has 
focused on consulting and teaching 
since 1989. 

6:40 p.m.:  Dinner Begins 

7:15 p.m. After Dinner: “ Future of 
Supply Chain – Achieving a 21st 
Century Supply Organization” by 
Rich Flanagan. 

Please call 513-752-6440 before 
September 9th or E-Mail John 
Wenderfer@JWENDERF@STELIZ
ABETH.COM to make reservations 
for the Forum & the Dinner Program 

 

Thursday, October 20, 2005 Satellite Seminar:  
 

“Tools for Negotiations Success” 
 

For further details, please contact Don Johnson, e-mail address is: 
johnsondon@nku.edu
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EnrollDate  Name Last Name Company 
5/1/2005 Deborah  A   Axt                 American Financial Corp 

5/9/2005 Lori      Gastineau Young   SICPA North America 

5/4/2005 Steven  M   Kennedy          WILD Flavors, Inc. 

8/1/2005 Cynthia  L   Hillard          WS Packaging 


